
Some NOIs include a date by which applicants should
provide required information, while others indicate a
specified number of days (e.g., 10, 15, 30) from the date
of the notice as that deadline.  When the number of days
is used, there may be fluctuation for recording Action
Taken Date:  the tenth day, the tenth business day after
the notice date, etc.  If a specific date is not apparent,
internal procedures should dictate how to report that date
consistently.  

Action Taken Date: Closed for
Incompleteness
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Action Taken: Closed for
Incompleteness vs. Denied
for Incomplete Application

Lenders can report either the “date the
application was received” or the “date on the
application form” for Application Date.  Even
though both options are acceptable, regulators
expect companies to establish consistent
procedures. Internal HMDA procedures should
clearly indicate which date to report.

Application Date

Lenders should report the credit score relied on in making
the credit decision and the model which generated that
score. If a lender reviews multiple scores, but relies on only
one of them (e.g., the lowest, composite, etc.) then the single
score relied upon should be reported. If there are two or
more applicants where a single credit score was relied upon,
report the score for the applicant and “NA” for the co-
applicant, or vice-versa.  If both applicants’ credit scores are
relied upon, report the credit score/model for each. 
 However, a lender opts to report credit scores and models,
consistency in the procedures is important. 

    Credit Score and Model

If, under Regulation B, a lender sent a written Notice of
Incompleteness (NOI) to an applicant and the applicant
did not respond, a lender may report the application as
“Closed for Incompleteness.” When an adverse action
notice and no NOI is sent, the application should be
reported as denied for incomplete action. If the lender
sends an adverse action notice after no response from an
NOI, the institution may report the transaction as either
denied or closed for incompleteness. 


